About
Your Child’s
Dental

Insurance

Benefits

cdentdl care

for your child.
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OUR

DENTAL SERVICES

.are provided for your child Wi:‘h an explict
understa nrilm thert all che rges Incurred are your
personal tinar ._M| responsibilfy as parent or

"j' rdicn.

ver over the

Our ottice has no control whatsoe
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benfits provided by youdr employer’s or dnion’s

dental insurance. You may, on occasion, be
disappointed O discover that certain services
are noT covered ‘Dg yodr (‘ur N Or are covered TO
alesser degreee than you anticipated. While we
share your concern, please r\s.‘.'.-‘,[: in mind that your

dental insdrance was selected Dy your emp k oger
or union.

It you are unhappy with your p'l="1r“~':3~. benetits,
plecise express your dissc 1’1”"{"" ion directly o

your employer or union. Only they have the power

to purchase a more comprhensive dental
insurance plan for gou.



THE DENTAL INSURANCE MAZE
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sover as iftHe os 10% or os moch as

qr‘-'Jw ing nunber o of Americans today are

fortunate enough to have dental insur

ance :twc“;;-:._ he benefifs provided by

these plans have helped to make apality
pediatric dental care and orthodontics more
affordable, but eoverage roles and policies are
often confusir L+

We have gears of experience workir g with insur
ance companies, and are conmitted to helping
yod receive the maximal coverage o which god
are entitled dnder your plon. However, we have
no power Tor lcq-r ate VErOge rafes, nor
sectre payment for specific treatments that
your plan does not cover. You wil be biled for
any treafment costs not covered by your insur
ance. This amodnt is typicaly referred to as the

"co-pay” or an “ouf of pocket expense.”

An emploger or union typicdlly chose your far *u.d s
dentd insdrance plon from among hundreds of
such plans that are avaldble. Different plans

cover different levels and amodnts of dental care.

m Some plans ¢
100% of dental expenses - most cover between

nay

50% and 807,

m Some plans have large deductibles (an amount

that must be paid by you before insurance cov
erage can begin); others have smaller deductibles
or none af all

are common & f.CIi"l.'II'_‘.’C‘S,-' while others cover th

whole range of dental services.

m Some plons pay a cerfain percentage of the
dertist’s "actual” fees (what the dentist charges
for treatment services), while others have preset
limits on how much they will cover for specific
servic on “cliowable” Fee. Allowable fees
are generaly lower - sometimes much lower -
than cur fees or those of other specidists in the
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difference between the diowable fee and actual
fees associated with your child's dentdl freat
’Tl“"T Our staff is committed to helping you with
ount balances by providing a variety of
r Ju,_oruL,.ﬂ pagment plans.

m Anincreos ngj number of families have two
working IL'_TC‘HT,., his can dodble the dental
instrance confusion since | dOuI‘ child may now
have coverage under two different fypes of
plans. I “ases, insUrance carriers recuine
“coordination of benefits” to reduce the amcont
one or bothwil pay. There is even a "birthdoy
rule” to determine which parent’s plan pays first

OFFICE GUIDELINES

The following office guideines have been
developed to hep you cope with the dental
Insurance mege:

m You child's dentd treatment is based upon
yaur child's dentd hedth care needs end the
professiondl judgment of our pediatric den-
tists end orthodontists. Treatment recommern-
dations are not based onwhether specific
procedures are covered or not eovered by
yourinsurance. You will dways be presented
with the treatment plan that best addresses
your child's dentdl hedth care needs

m /s a courtesy to gou, odr staff will conplete
and mail all your insurance ddm forms. I you
receive any forms, please pass them on to our
staff

m four co-payment (or out of pocket expens-
es) will be estimatedin advance of treatment
This co-payment represents our best estimate
of the difference between your plon's cover-
age and our CME‘S for the gour chid's dertal
treatment. We offer avariety of payment plans
for taking care of gour co-payment amount:
Our basiness sfoff will review these plans with
you at or before your child s first treatment
visit; and you wil have the opportunity fo dis-
CISS your insdrance coverage apestions and
GONCerns

m Onee trecitment is completed and dll insur-
ance payments are received, we will reconcile
your account. Any overpayment by you wil be
refunded to you; any dnderpagment is your
dbligation



